
5 thoughtful steps 
to start crucial
conversations

to understand your communication habits… 
                  and how your past experiences have shaped them. 

REFLECT

  with the support of  trusted resources   
 that educate and empower you. . . to more 
  easi ly open l ines of  communication.  

PREPARE

      on your plan to take purposeful ,  
    confident action…to build control  
 into l i fe’s  uncontrol lable situations.  

ACT

           your mind,  f inding comfort
         in  having faced these issues… 
      reflecting al ignment with what
    matters most to you.

EASE

A TIME TO TALK

                          the most important l i fe issues you’re facing… that need 
                              to be addressed,  but have been postponed or avoided.  
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